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We’re launching a new service to help 
members. FirstOntario Wealth Connect 
offers a direct line to experienced Credential 
Asset Management Inc. advisors who can 
help answer your investment questions. 
The team can provide personalized advice, 
planning and solutions and give you the 
support you need to achieve your unique 
financial goals. 

FirstOntario Wealth Connect is available 

by phone or through online video 
consultation and is here to guide our 
members through our full suite of wealth 
services. Members also have access to 
our senior advisors who have expertise in 
comprehensive retirement planning and 
investment management solutions. 

This new resource is an extension of 
our wealth services and was designed 

to address your specific wealth needs. 
FirstOntario Wealth Connect – we’re here 
for you – all you need to do is call!

Monday to Friday 9 a.m. to 5 p.m.
1-800-616-8878 ext. 1700

Investments@FirstOntario.com

Mutual funds are offered through Credential 
Asset Management Inc.

INTRODUCING FIRSTONTARIO WEALTH CONNECT- 
A DIRECT LINE TO FINANCIAL SUCCESS

http://FirstOntario.com
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IN OUR COMMUNITIES

I think we’re all happy to see the arrival of 2022, and the exit 
of 2021 – a year that continued to challenge us. The last year, 
however, did also present opportunities and show that we can 
come together to do great things. 

In the fall, we gave another $250,000 towards student nutrition 
programs. FirstOntario is proud to offer financial support to help 
facilitate the wonderful programs that ensure young students 
have healthy food at school. It was tough for Blue Wave volunteers 
to watch from the sidelines due to the pandemic, but they found 
new ways to offer support and are slowly making their way back 
to help prepare snacks. 

On GivingTuesday, FirstOntario was delighted to donate 
$100,000 to local food banks. These services are a lifeline for so 
many. It was important to recognize the ongoing need and to help 
take care of our neighbours. 

One of the reasons we’re able to help in these ways is because 
of the success of the credit union and everyone who makes a 
difference here. We’re getting closer to another important event, 
our annual election. Having a voice – and a vote – are unique ways 
every member can get involved so we can make a positive impact.

Voting begins January 14, and I would encourage you to learn 
more about the candidates. You can view their profiles online. 
Voting results will be shared at our annual general meeting (AGM) 
on Wednesday, April 20. Once again, our AGM will be streamed live 
online so everyone can safely attend. More details to come in the 
next newsletter.

Looking forward, there is good news heading our way as far as 
your banking experience. There are exciting things happening 
behind the scenes that you won’t notice at first, but they’ll provide 
our employees with more ways to help you enjoy even more 
products and services to manage your finances. 

Season’s greetings and thank you for your continued support. 
If you ever need to reach out, please send me an email at  
chair@FirstOntario.com.

OTTO PENNER 
Chair, Board of Directors

GEARING UP FOR THIS YEAR’S 
BOARD ELECTION 

Voting for FirstOntario’s Board of Directors election runs from 
January 14 to February 25. Candidates will be announced in our 
brochure which will be available in all branches as well as on our 
website on January 14. This is your opportunity to vote for those 
members who are interested in joining FirstOntario’s Board and 
taking on the commitment to continued success.

As a successful credit union with over $5 billion in assets under 
management, our regulator, the Financial Services Regulatory 
Authority of Ontario, requires qualified members with necessary 
skills and experience serve on FirstOntario’s Board of Directors. 
For this election, there are four vacancies on the Board. The 
candidates with the four highest votes will be elected for a three-
year term. 

FirstOntario’s Board of Directors interviewed all candidates 
and have endorsed the candidates they believe have the 
qualifications and experience to best serve on your Board as set 
out by our regulator and credit union. We ask that you please take 
into consideration the Board’s endorsed candidates when casting 
your votes.

Members can vote in many different ways:
1. Vote electronically through online banking (recommended)
2. Vote through the FirstOntario mobile smartphone app
3. Cast your vote at any FirstOntario branch
4. Mail in your completed ballot to FirstOntario
Election results will be announced at FirstOntario’s Annual 

General Meeting on Wednesday, April 20. All FirstOntario members 
are welcome to attend. 

UPCOMING HOLIDAY CLOSURES
Our branches, Member Service Centre, Member 
Solutions Team and Personal Assisted Tellers will 
be closed for Family Day on Monday, February 21. 
ATMs, online and mobile banking will be available 
for your convenience. 

A NOTE FROM 
OUR CHAIR
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FEATURES & PRODUCTSFEATURES & PRODUCTS

MEMBER SOLUTIONS TEAM COVERS YOUR LOAN AND MORTGAGE NEEDS
If you have dialed our number in the past few weeks, you 

may have noticed something different. As always, pressing zero 
connects you directly to our wonderful Member Service Centre 
that provides you with great service day in and day out. But behind 
option number two is our new Member Solutions Team that can 
take care of mortgages and loans for you on the spot, over the 
phone or through video conference. 

This remote team offers advice while combining digital 
technology with a personal touch. They can answer your questions 
and initiate applications for you from the convenience of your 
home. Do you need product advice? Are you unsure of how to best 
address your financial needs? Is it challenging to get to a branch 
during the day? As an added bonus, this team is available during 
extended business hours! 

The Member Solutions Team can assist you Monday to Friday,  
8 a.m. to 8 p.m. and on Saturdays from 8 a.m. to 5 p.m.

With so many ways to bank at FirstOntario, the opportunities 
are endless and more convenient than ever. Get in touch by calling 
1-800-616-8878 (option two!).

ATM AND BANKING SYSTEM 
ENHANCEMENTS HAPPENING IN 2022

Have you checked us out on YouTube yet? 
Tune in to see our Finance Friday segments if you 
missed Dave Schurman on CHCH Morning Live. 
Get top tier financial advice from your friendly 
FirstOntario expert with the click of a button! 

FirstOntario.com/ChequingAccounts

INTERAC E-TRANSFERS®  
AND NO MONTHLY FEES

freeGET UNLIMITED 

Squirrel away 
your hard  

earned money

We’re getting ready to implement some upgrades to our banking 
system and ATM network. This means our banking system will be 
unavailable over the course of a weekend early this year – this 
includes online and mobile services. Although you won’t be able 
to make any transactions temporarily, you will have access to 
your accounts at ATMs and your debit card will work for making 
purchases. 

Once our ATMs are updated, members will no longer be able to 
pay bills or retrieve mini statements at these machines. Members 
can continue to pay bills at our Personal Assisted Teller machines, 
in a branch and through online/mobile banking 24/7.

Please stay tuned to FirstOntario.com for the most up-to-date 
details. We will let you know dates as soon as they are confirmed. 
Thank you for your continued support. 
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STEPS YOU CAN TAKE TO RECOVER FROM THIS TYPE OF FRAUD. 
Source: Cumis Insurance

IDENTITY THEFT CHECKLIST: BE PREPARED IN CASE YOU HAVE TO ACT

Reach out to the company 
where the fraud occurred
Explain that someone stole your 
identity and ask them to freeze your 
account. Change relevant 
password/PINs.

Replace your stolen 
identification 

Report stolen identification and 
apply for new cards (credit cards, 

drivers license, passport etc.).

Report the incident
Notify the local police and get a copy of 
the report. Connect with the Canadian 
Anti-Fraud Centre at 1-888-495-8501.

Create a file 
Keep track of all documentation 

and include a timeline of 
events, any evidence and any 
details about the perpetrator. 

Notify your financial institution
Flag your accounts, change your 

passwords and review your 
transactions regularly. Place a fraud alert 

Report fraud to TransUnion and 
Equifax and request a fraud alert and 

monitoring for your credit report.

Check your mail
If you think someone had your mail 

re-directed, contact Canada Post. 

FirstOntario was happy to give $100,000 to help address food insecurity in local neighbourhoods.  
The donation was part of GivingTuesday, a recognized movement that’s dedicated to giving back.  

The donations were shared with the following community partners. 

• Community Care of St. Catharines and Thorold 
• The Hope Center in Welland
• Neighbour to Neighbour Centre (Hamilton)
• Good Shepherd (Hamilton)
• Burlington Food Bank 
• Fare Share Food Bank Oakville 
• Cayuga Food Bank 

• Tillsonburg Helping Hand Food Bank
• Simcoe Caring Cupboard 
• Salvation Army Woodstock/Norwich/Ingersoll 
• United Way Halton and Hamilton 
• Bethlehem Housing and Support Services 
• Food4Kids Niagara
• Food4Kids Hamilton 
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